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Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Visits Trend HitsTrend
Yisits Hits
20,000 /‘ ' | ‘ | ‘ ' ‘ 125,000 /‘ ‘ ‘ | |
15000 100,000
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A Yisits 1 Hits
Visitor Summary Page Views Trend
Visitors 126,008 Page Views
Visitors Who Visited Once 108,558
Visitors Who Visited More Than Once 17,450 75,000 ‘ ‘ |
Average Visits per Visitor 35 &0,000
45,000
L 30,000(
Visit Summary l I I
16,000
Visits 440,772 0% T T T T T T T
0501 0505 0508 05013 0517 05721 05725 05720
Average per Day 14,218
Average Visit Duration 00:23:18 W Page Views
Median Visit Duration 00:13:46
International Visits 0.00%
Visits of Unknown Origin 100.00% Hit Summary
- o 0
E/ng;sfrom Your Country: United States 0.00% Successful Hits for Entire Site 2,063,798
Average Hits per Day 66,574
Home Page Hits 5,020
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Page View Summary

Page Views 1,209,603
Average per Day 39,019
Average Page Views per Visit 2.74
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend
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New Visitors Trend

Mew Visitors
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1
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05/01 0505 0509 0513 0517 D521 05725 D529

o Mew Visitors

Organizations

No data is available for this graph.

New vs. Return Visits

Yisits

o Returning Visitors
W Visitors Mot Accepting Cookies
| Mew Visitors
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500,000 ("
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No data is available for this graph.
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Top Visitors
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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No data is available for this graph.

Page View Summary

Page Views 1,209,603
Average per Day 39,019
Average Page Views per Visit 2.74
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Technical Dashboard

This dashboard summarizes important information related to online technical activity.

Average Timeto Serve Pages

Average Time to Serve
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o Average Time fo Serve

Bandwidth: Kbytes Transferred Trend

Khytes Transferred
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Technical Summary

Total Hits

Successful Hits

Successful Hits (as Percent)
Failed Hits

Failed Hits (as Percent)
Cached Hits

Cached Hits (as Percent)
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2,063,798
95.41%
99,374
4.59%
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HitsTrend

Hits

125,000 | |
100,000
75,000
50,000
25,000
p PR

0501 0506 0401 I:IﬁHEI D5E1 DﬁEEI 05531

A Hits

10

Technical Dashboard



Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Hitsby Hour of the Day Least Active Summary
Hits Least Active Date 5/27/06
y Number of Hits on Least Active Date 32,839
150,000 Least Active Day of the Week Saturday
Least Active Hour of the Day 02:00-02:59
100,000
0k . . . . T Tota Hits Weekdays 1,689,698
00:00 04:00 08:00 12:00 16:00 20:00 L
Tota Visits Weekdays 350,606
A Hits Average Number of Visits per day on 15,243
Weekdays
Average Number of Hits per day on 73,465
Hits by Day of the Week Weekdays
Hits .
Activity on Weekends Summary
500,000 Total Hits Weekend 374,100
400,000 Total Visits Weekend 90,166

Average Number of Visits per Weekend 22,541
Average Number of Hits per Weekend 93,525

=l

Sun Mon Tue Wed Thu Fri

A Hits
Most Active Summary
Most Active Date 5/23/06
Number of Hits on Most Active Date 106,019
Most Active Day of the Week Tuesday
Most Active Hour of the Day 12:00-12:59

Activity Dashboard 11
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Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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WAP Devices

Yisits

1.25¢"
1
0.75
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No data is available for this graph.

WAP Browsers
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No data is available for this graph.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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New Visitors Trend
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New vs. Return Visits
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Top Visitors
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with
the same IP address.

Top Visitors Trend

Yisits

3¢

20

10

U T T T T T T T T T T T T T T 1
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Top Visitors
Visits
500
400
300
200
100
04
15 @ 13 17 21 25 200 33 3y 4 45 40 53 57T 61 65 60 v3I OvT 81 @S 8O 03 O7
Top Visitors
Visitor Visits % Vigits Hits
m 1 207.46.98.146_msnbot/1.0 446 0.10% 2,565
(+http://search.msn.com/msnbot.htm)
m 2 207.46.98.148 _msnbot/1.0 413 0.09% 5,505

(+http://search.msn.com/msnbot.htm)
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11.

15.

B 16.

17.

19.

Top Visitors

Visitor
207.46.98.147_msnbot/1.0
(+http://search.msn.com/msnbot.htm)

38.113.234.180_voyager/1.0

68.142.250.181 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

66.196.91.125 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

202.160.180.122_Mozilla/5.0 (compatible;
Y ahoo! Slurp Ching;
http://misc.yahoo.com.cn/hel p.html)

66.196.91.16 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.21 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.163_Mozilla/5.0 (competible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.250.158 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.20_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.156_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.190 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.102 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.88 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.249.41 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.113 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.250.106_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
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259
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% Visits
0.08%

0.07%
0.07%

0.07%

0.07%

0.07%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
4,831

1,850
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618

609

630
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20

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31

32.

33.

35.

36.

Visitor
68.142.249.163 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.119 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.135 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.46_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.109_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.205 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

205.150.150.18 Mozilla/4.0 (compatible;
MSIE 6.0; Windows NT 5.1)

68.142.250.74 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.22 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.62_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.125 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.51 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.33 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.165 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.124 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.249.126_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.155 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
250

249

248

244

242

242

241

241

240

240

238

238

237

236

236

235

234

% Visits
0.06%

0.06%

0.06%

0.06%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
523

552

583

464

502

561

623

470

490

440

418

576

497

560

533

519

473

Top Visitors



37.

39.

49,

51.

Top Visitors

Visitor
68.142.250.154 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.170 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.139 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.178 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.24 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.36_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.119 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.45 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.82 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.37_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.144 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.81 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.186_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.179 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.112 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.56_Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
234

234

234

234

233

233

233

232

232

232

231

231

230

230

230

230

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
486

494

443

419

503

495

417

456

469

491

489

487

477

472

520

465
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22

53.

55.

56.

57.

58.

59.

60.

61.

62.

63.

65.

66.

67.

68.

Visitor
68.142.249.121 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.156_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.124 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.135 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.251.158 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.251.154 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.27 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.65 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.103 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.94 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.136_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.251.177_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.57_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.54 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.72_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.90 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
229

228

228

228

227

227

227

227

226

226

226

226

226

226

225

225

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
632

592

510

482

478

427

574

488

488

480

504

546

497

442

454

Top Visitors



69.

71.

m 72

75.

77.

79.

80.

83.

Top Visitors

Visitor
68.142.250.87_Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.209 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.176_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.60 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.92 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.44 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.95 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.110 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.199 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.33 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.114 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.183 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.195 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.149 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.94 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.132_Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
225

225

224

224

223

223

223

223

223

223

223

223

223

222

222

222

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
449

483

476

585

450

501

552

450

506

431

535

457

434

446

387

570

23
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85.

86.

87.

88.

89.

90.

91

92.

93.

95.

96.

97.

98.

99.

100.

Visitor
68.142.251.133 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.87_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.181 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.187_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.251.155 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.249.19 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.207_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.186_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.110.145 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.176 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.138_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.250.108 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.173 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.63_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.37_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.164 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Subtotal for rows: 1 - 100

Visits
221

221

221

221

221

221

221

221

221

221

220

220

220

219

219

219

24,132

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

5.48%

Hits
427

438

491

417

441

571

477

510

424

468

469

480

538

459

440

465

62,059

Top Visitors



Visitor Visits % Visits Hits
Other 416,385 94.52% 2,001,262
Total 440,517 100.00% 2,063,321

items 1-100 of 200

Top Visitors- Help Card

Column Definitions

Visitor
The | P address, domain name, or cookie of the visitor.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one |P address
could be used by more than one visitor.

Top Visitors
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New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend
Wisits
26,000
20,000
16,000

10,000

5,000

U T T T T T T T T T T T T T T T T
051 ||:I5.I'IZI3 ||:I5.I'IZI5 ||:I5.I'IZI? ||:I5.I'IZIEI ||:I5.I'11 ||:I5.I'13 ||:I5.I'15 ||:I5.I'1? ||:I5.I'1EI ||:I5.IE1 ||:I5.|23 ||:I5.|25 ||:I5.IE? ||:I5.IEEI |IZI5.I‘31
0502 0504 0506 0508 0510 0512 0514 0516 0518 0520 05722 0524 0526 0528 0530

New vs. Return Visits

Yisits

o Returning Visitors ~ Mew Visitors
W visitors Mot Accepting Cookies

New vs. Return Visits

Visitor Type Visits % Visits

B Returning Visitors 440,501 100.00%

B Visitors Not Accepting Cookies 15 0.00%

[ New Visitors 1 0.00%

Total 440,517 100.00%
items 1-3 of 3

26 New vs. Return Visits



New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

New vs. Return Visits
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors
125,000
100,000
75,000
50,000
26,000
U - — A S
1 | 2 | 3 | 4 | 5 | E | ? | B | Q |
Visitors by Number of Visits

Number of Visits Visitors % Visitors
B 1visit 108,558 86.15%
B 2visits 9,244 7.34%

3visits 2,745 2.18%
B 4visits 1,143 0.91%
M 5visits 586 0.47%
Bl 6visits 379 0.30%
W 7visits 259 0.21%
Bl 8visits 211 0.17%
B 9visits 143 0.11%

Other 2,740 2.17%

Total 126,008 100.00%

items1-9 of 9

28 Visitors by Number of Visits



Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

Visitors by Number of Visits
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is

divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and

will be counted in each interval where they appear. The sum of visits for al intervals may therefore exceed the total
Active Visits

visits shown in the Overview Dashboard page.
20,000 ‘ : ‘ ‘ ‘ ‘ ‘ ‘ ‘
15,000
10,000
5,000
| |
e

T T T T T T T T T T T T T T T T
051 | 0503 | 05/05 | 0507 | 0508 | 051 | 0513 | 0515 | 0517 | 0518 | 0521 | 05723 | 05025 | 05727 | 05728 | 05531
0502 0504 0506 0508 0510 0512 0514 0516 0518 0520 05722 0524 0526 0528 0530

10,000 ‘ ‘

™
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Active Visits Trend

[ ]

Visitors Trend

Yisitors

[ ]
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New Visitors Trend

Mew Visitors

125¢
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Average Visit Duration
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Visitor Minutes Trend

Yisitor Minutes

300,000

200,000

100,000

0

Day

05/01
05/02
05/03
05/04
05/05
05/06
05/07
05/08
05/09
05/10
05/11
05/12
05/13
05/14
05/15
05/16
05/17
05/18
05/19
05/20
05/21
05/22
05/23
05/24

q

iliiiiii'iiiiiiﬂ ITTT auuii
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051 | 0503 | 0504 | osmar | osmg | oai | 0513 | 0514 | oanT | oaiMg | oai21 | 0523 | 0525 | oanT | 0520 | 0a/a

0502 0504 0506 0508 0510 0512 0514 05A16 0518 D520 0522 05724 0526 05728 05730

Visitors Trend
Active Visits
13,609
15,363
19,729
16,067
14,966
10,243
11,263
15,866
18,575
16,270
16,194
16,540
13,958
11,280
15,455
18,172
16,942
15,750
12,456
10,538
11,287
13,695
19,731
11,166

Visitors
7,333
7,685
7,678
7,262
6,250
4,145
4,792
7,682
7,784
7,655
8,289
6,885
4,340
4,821
7,975
7,879
7,371
7,400
6,164
4,168
4,566
7,843
7,662
7,083

New Visitors

O O O O O O O 0O 0O 00000 kFr OO0 O0OOoOOoOOoOooo
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Day Active Vigits

05/25
05/26
05/27
05/28
05/29
05/30
05/31
Average
Total
items 1-31 of 31

Visitors Trend

Day

05/01
05/02
05/03
05/04
05/05
05/06
05/07
05/08
05/09
05/10
05/11
05/12
05/13
05/14
05/15
05/16
05/17
05/18
05/19
05/20
05/21
05/22
05/23
05/24
05/25
05/26

Visitors Trend

12,972
12,548
11,123
10,963
10,712
15,005
13,678
14,261

Visitors
6,643
5,809
4,053
4,055
5,209
6,969
6,691
6,456

Average Visit
Duration

00:06:04
00:05:06
00:09:00
00:05:16
00:07:55
00:09:05
00:08:04
00:06:11
00:07:36
00:06:07
00:06:51
00:08:04
00:09:28
00:07:43
00:05:46
00:06:50
00:07:33
00:06:41
00:05:50
00:06:01
00:05:44
00:04:31
00:12:20
00:05:23
00:06:59
00:06:20

New Visitors

R O O O O O O O O

Visitor Minutes

82,701.13
78,563.07
177,701.67
84,864.78
118,552.87
93,190.3
90,968.67
98,148.85
141,423.77
99,537.25
111,077.7
133,501.83
132,296.5
87,103.82
89,268.82
124,273.9
127,953.73
105,463.37
72,779.67
63,555.92
64,735.15
61,963.73
243,433.53
60,173.32
90,631.25
79,614.35

33



Average Visit

Day Duration Visitor Minutes
05/27 00:05:09 57,459.9
05/28 00:07:01 77,024.87
05/29 00:05:09 55,340.97
05/30 00:06:56 104,063.28
05/31 00:10:22 141,802.6
Average - 101,586.15
Total - 3,149,170.55

items 1-31 of 31

Visitors Trend - Help Card

? Column Definitions
a

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes:seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

34 Visitors Trend
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Report Descriptions

Use this page to determine which times your web site is busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.

Visitors Trend
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

Yisits

20,000

15,000

10,000

5,000

[ ]

Visits Trend

i
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Visits Trend
Day Visits % Visits
05/01 13,541 3.07%
05/02 15,310 3.47%
05/03 19,691 4.47%
05/04 15,924 3.61%
05/05 14,914 3.38%
05/06 10,169 2.31%
05/07 11,182 2.54%
05/08 15,817 3.59%
05/09 18,489 4.19%
05/10 16,197 3.67%
05/11 16,148 3.66%
05/12 16,475 3.74%
05/13 13,886 3.15%
05/14 11,199 2.54%
05/15 15,416 3.50%
05/16 18,102 4.11%
05/17 16,840 3.82%
05/18 15,691 3.56%
05/19 12,422 2.82%
36 Visits Trend



Day

05/20
05/21
05/22
05/23
05/24
05/25
05/26
05/27
05/28
05/29
05/30
05/31
Total

Visits
10,501
11,245
13,659
19,624
11,135
12,954
12,505
11,061
10,923
10,670
14,971
14,111

440,772
items 1-31 of 31

% Visits
2.38%
2.55%
3.10%
4.45%
2.53%
2.94%
2.84%
2.51%
2.48%
2.42%
3.40%
3.20%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leaves the
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.

Visits Trend
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations

No data is available for this graph.

Organizations

No data is available for this table.
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Organizations- Help Card

? Column Definitions
a

Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

 Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from  saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Organizations
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as Webtrends

Inc. You can identify the major domain names from each company, such as webtrends.com from
WebTrends Inc.
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Authenticated Usernames

This report identifies the true name and activity level of the visitors logging onto a server that requires a user name
and password.

Authenticated Usernames Trend

No data is available for this graph.

Authenticated Usernames

No data is available for this graph.

Authenticated Usernames

No data is available for this table.
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Authenticated Usernames - Help Card

Column Definitions

Authenticated Username

A visitor tracked by user name and password rather than by IP address. You may find more
authenticated user names than total visitors because several persons may be using the same IP
address. Since many |SPs dynamically assign | P addresses, and since multiple visitors may use
asingle IP address, authentication is a much more accurate way to identify visitors.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits generated by the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

%

Percentage of visits or hits to your site by the specified visitor out of those by all authenticated
user names.

Report Descriptions

You may use this information for your marketing efforts, such as special promotions or
newsl etters.

42

Authenticated Usernames




Domain Names
This report lists the domain name that generates the most activity to your web site.

Domain Names

Yisits
500,000 ("
400,000
300,000
200,000
100,000
U "
1 ' '
Domain Names
Domain Name Visits % Visits Hits
B 1. Unresolved IP Address 440,768 100.00% 2,063,753
B 2. Reserved IP Address (private network) 4 0.00% 45
Total 440,772 100.00% 2,063,798
items 1-2 of 2
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Domain Names - Help Card

? Column Definitions
a
Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

e Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hitsto your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;I;?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types

This report provides a breakdown of top-level domain types.

Visits

500,000
400,000
300,000
200,000

100,000

0

Top-Level Domain Types

Top-Level Domain Types

Top-Level Domain Types Visits % Visits Hits
B Unresolved IP Address 440,768 100.00% 2,063,753
B Reserved IP Address 4 0.00% 45
Total 440,772 100.00% 2,063,798
items 1-2 of 2
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top-level domains:

« ARPANET: .arpa

» Commercia: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info
biz

 Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country
code] .k12.[country code] .re.kr .sch.uk .edunet.tn

* International: .int .int.co .int.ve .intl.tn

» Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
e Military: .mil .mil.[country code]

* Network: .net .ad.jp .ne.kr .net.[country code]

» Organization: .org .or .org.[country code] .or.[country code]

» Personal: .name

Vigits
Number of visits to your site from the specified top-level domain. A visit is a series of actions
that begins when a visitor views their first page from the server, and ends when the visitor

leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty
minutes. Thistime limit can be changed by the system administrator.

Hits

Number of hits to your site from the specified top-level domain. Each file requested by a visitor
registers as a hit. There can be severa hits on each page. While the volume of hits reflects the
amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Consider which types of organizations are interested in your site, and consider how you can
interest other types of organizations.

Note: Thisinformation can be displayed only if reverse DNS lookups have been performed. Even
when DNS lookups are performed, some | P addresses cannot be resolved to a domain name.

Total - This represents the total visits or hits where there was sufficient information to identify the
top-level domain. This number may be less than the total activity overall.

Top-Level Domain Types
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Geography Dashboard

This page contains key graphs and tables that provide an overview of this chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Regions

Yisits

500,000 ("
400,000
300,000
200,000
100,000 |

-

A Unspecified Region

Countries

Yisits

500,000 ("
400,000
300,000
200,000
100,000 |

-

A Unknown Country

North American States and Provinces

No data is available for this graph.

Cities

No data is available for this graph.
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Regions

This report identifies the top geographic regions of the visitors to your site.

Visits
500,000
400,000
300,000

200,000

100,000

—

0

Regions

Regions
B 1. Unspecified Region
Total

Regions
Visits
440,772
440,772
items1-1of 1

% Visits
100.00%
100.00%

Regions
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Regions - Help Card
Column Definitions

Regions

The geographic part of the world where visitors to your web site are located. "Unspecified
Region" represents visitors whose geographic region could not be determined. "Unknown
Region" represents visitors whose country has been determined but not identified with a
specific region. If the WebTrends GeoTrends Database is turned on for this profile, theregion is
determined by looking up the visitor's IP address in this database. If GeoTrends is not enabled,
the region will be determined from the domain name.

Visits
Number of visits from this geographic region. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits that were from this geographic region.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Vaues for "Unspecified Region" represent visitors whose geographic region cannot be
determined. Values for "Unknown Region" represent visitors whose country can be determined
but whose country is not associated with a specific region. Values for "Unknown States' or
"Unknown Cities" represent hits for which the IP address does not match an entry in GeoTrends
database. This is the case for countries that do not have states or simply entries for which this
information was not provided in the GeoTrends database.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Countries

This report identifies the top countries of the visitors to your site.

Visits
500,000
400,000
300,000

200,000

100,000

Countries

0

—

Countries
Countries Visits % Visits
B 1. Unknown Country 440,772 100.00%
Total 440,772 100.00%
items1-1of 1
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Countries- Help Card

Column Definitions

Countries

If the WebTrends GeoTrends Database is turned on for this profile, the country is determined
by looking up the visitor's IP address in this database. If GeoTrends is not enabled, the country
will be determined from the domain name.

Vigits
Number of visits from the specified country. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Country
The country associated with the visitor's domain name could not be determined.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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North American States and Provinces

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the states and provinces

of North Americawith your most active visitors.

North American States and Provinces

No data is available for this graph.

North American States and Provinces

No data is available for this table.

North American States and Provinces - Help Card

Column Definitions

States and Provinces

If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this state or province. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from this state or province.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully, because it is based on Internet registration and may not
always be an accurate identifier of the visitor's actual location.
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Cities

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the cities with your most
active visitors.

Cities

No data is available for this graph.

Cities

No data is available for this table.

Cities- Help Card
? Column Definitions

City
If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this city. A visit is a series of actions that begins when a visitor views
their first page from the server, and ends when the visitor leaves the site or remains idle beyond

the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed
by the system administrator.

%
Percentage of total visits from this city.

'Q Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Page Views Trend

FPage Views

ﬂwl |N||J|‘||MIINUIJIJ

05/01 05/M05 0500 0513 D57 05721 05725 D520

ol Page Views

Content Groups

No data is available for this graph.

Page View Summary

Page Views 1,209,603
Average per Day 39,019
Average Page Views per Visit 2.74

Pages Trend
Visits

2,500
2,000
1,500
1,000

500

U I T T T T T T T
05/01 D305 0500 0513 D5A7 05721 D525 D520

W feompliancef W incer
W irobots b A incerirfal
. ftechinfoffactsisafe...

Entry Pages

Visits

15,000

10,000

1]

W frobots b W incerip3/
W techinfoifactsisafe-f... (0 fcompliance/
Jincer!

Pages Dashboard
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Pages

Yisits

26,000
20,000
16,000
10,000

0

W icompliance! W incer
W irobots td “incerifal
. Rechinfoffacts/safe-f..

Exit Pages
Visits
16,000
10,000
5000
1]
W icompliance! W incer
W irobots b les.epa.gow

. Rechinfoffacts/safe-f..

Directories

Yisits
150,000
100,000

50,000

0

Aip2pubs . fechpubs licons
W incer M techinfo

56

Pages Dashboard



Pages

This identifies the most popular web pages on your site and shows you the number of visits for each, and displays
the average length of time the page was viewed.

Pages Trend
Yisits
2500
2,000

1,500

1,000

500

U T T T T T T T T T T T T T T 1
051 | 0503 | 05/05 | 0507 | 0508 | 051 | 0513 | 0515 | 0517 | 0518 | 0521 | 05723 | 05025 | 05727 | 05728 | 05531
0502 0504 0506 0508 0510 0512 0514 0516 0518 05720 05722 05/24 045/26 05/28 D530

Pages
Yisits
25,000

20,000

15,000

10,000

T

5,000
ol ﬁ“@“‘!‘“ﬁfwﬂwﬂww’f*ffﬂ.‘ﬂf.*ﬁm?f?f.??f*wwﬂ.?ﬁ
1T & 8 13 17 21 268 2800 33 37T 4 45 40 53 G7 61 G5 6B VI OTT 81 8BS Bh 93 oy

Pages
Pages Visits Views Avera%?igvrgg
m L http://es.epa.gov/compliance/ 21,649 34,122 00:04:39
m 2 http://es.epa.gov/robots.txt 13,226 27,926 00:07:21
o 3 http://es.epa.gov/techinfo/facts/safe-fs.html 9,452 9,831 00:04:47
m 4 http://es.epa.gov/ncer/ 8,570 14,670 00:01:34
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12.
13.

14.

15.
16.
17.

18.

19.
20.
21.
22.
23.
24,

25,

26.
27.
28.

29.
30.
31

32.

33.

35.

Pages

http://es.epa.gov/ncer/rfal
http://es.epa.gov/
http://es.epa.gov/ncer/p3/
http://es.epa.gov/ncer/shir/
http://es.epa.gov/ncer/fellow/

http://es.epa.gov/ncer/rfa/2006/2006_sbir_ph
asel.html

http://es.epa.gov/cooperative/other/andean/
lechweb.html

http://es.epa.gov/ncer/grants/

http://es.epa.gov/ncer/rfa/2006/2006_star_cns.
html

http://es.epa.gov/cooperative/other/andean/
gaseoweb.html

http://es.epa.gov/ncerqal
http://es.epa.gov/ncer/rfalforms/

http://es.epa.gov/ncer/rfa/2006/2006_star_fe
[low.html

http://es.epa.gov/ncer/rfal2006/2006_star_ca
fos.html

http://es.epa.gov/ncer/events/
http://es.epa.gov/search97cgi/s97_cgi
http://es.epa.gov/ncer/nano/
http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/contacts.html

http://es.epa.gov/ncer/rfa/2006/2006_star_gc
ag.html

http://es.epa.gov/cooperative/topics/
petroleum.html

http://es.epa.gov/ncerqalshir/
http://es.epa.gov/vendors/

http://es.epa.gov/ncer/p3/project_websites/
2006/2006awardwinners.html

http://es.epa.gov/ncer/p3/expo/
http://es.epa.gov/oecalsector/

http://es.epa.gov/ncer/p3/project_websites/
2005/2005 phase 1 project_websites.html

http://es.epa.gov/cooperative/other/andean/
inal.html

http://es.epa.gov/comments.html
http://es.epa.gov/ssds/ssds.html

http://es.epa.gov/cooperative/other/andean/
vegetweb.html

Visits
6,375
6,246
6,086
5,397
4,364
3,566

2,688

2,626
2,563

2,517

2,452
1,954
1,855

1,700

1,650
1,529
1,500
1,404
1,404
1,389

1,351

1,346
1,335
1,324

1,304
1,301
1,251

1,230

1,199
1,170
1,117

Views

8,535
16,369
8,745
8,729
6,025
4,098

2,873

3,543
2,971

2,706

3,249
3,367
2,018

1,877

2,619
10,392
2,370
8,955
1,782
1,526

1,414

1,673
2,186
1,491

1,488
1,501
1,368

1,275

1,495
1,646
1,172

Average Time
Viewed
00:01:34
00:04:01
00:01:29
00:01:31
00:01:06
00:04:30

00:04:32

00:01:15
00:03:50

00:04:57

00:00:17
00:01:45
00:02:05

00:03:12

00:01:24
00:02:09
00:01:19
00:00:45
00:03:08
00:03:04

00:01:54

00:00:36
00:00:56
00:01:37

00:00:43
00:02:12
00:01:36

00:03:47

00:01:07
00:01:12
00:04:25
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http://es.epa.gov/ncer/rfa/
http://es.epa.gov/
http://es.epa.gov/ncer/p3/
http://es.epa.gov/ncer/sbir/
http://es.epa.gov/ncer/fellow/
http://es.epa.gov/ncer/rfa/2006/2006_sbir_phase1.html
http://es.epa.gov/ncer/rfa/2006/2006_sbir_phase1.html
http://es.epa.gov/cooperative/other/andean/lechweb.html
http://es.epa.gov/cooperative/other/andean/lechweb.html
http://es.epa.gov/ncer/grants/
http://es.epa.gov/ncer/rfa/2006/2006_star_cns.html
http://es.epa.gov/ncer/rfa/2006/2006_star_cns.html
http://es.epa.gov/cooperative/other/andean/gaseoweb.html
http://es.epa.gov/cooperative/other/andean/gaseoweb.html
http://es.epa.gov/ncerqa/
http://es.epa.gov/ncer/rfa/forms/
http://es.epa.gov/ncer/rfa/2006/2006_star_fellow.html
http://es.epa.gov/ncer/rfa/2006/2006_star_fellow.html
http://es.epa.gov/ncer/rfa/2006/2006_star_cafos.html
http://es.epa.gov/ncer/rfa/2006/2006_star_cafos.html
http://es.epa.gov/ncer/events/
http://es.epa.gov/search97cgi/s97_cgi
http://es.epa.gov/ncer/nano/
http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/contacts.html
http://es.epa.gov/ncer/rfa/2006/2006_star_gcaq.html
http://es.epa.gov/ncer/rfa/2006/2006_star_gcaq.html
http://es.epa.gov/cooperative/topics/petroleum.html
http://es.epa.gov/cooperative/topics/petroleum.html
http://es.epa.gov/ncerqa/sbir/
http://es.epa.gov/vendors/
http://es.epa.gov/ncer/p3/project_websites/2006/2006awardwinners.html
http://es.epa.gov/ncer/p3/project_websites/2006/2006awardwinners.html
http://es.epa.gov/ncer/p3/expo/
http://es.epa.gov/oeca/sector/
http://es.epa.gov/ncer/p3/project_websites/2005/2005_phase_1_project_websites.html
http://es.epa.gov/ncer/p3/project_websites/2005/2005_phase_1_project_websites.html
http://es.epa.gov/cooperative/other/andean/inal.html
http://es.epa.gov/cooperative/other/andean/inal.html
http://es.epa.gov/comments.html
http://es.epa.gov/ssds/ssds.html
http://es.epa.gov/cooperative/other/andean/vegetweb.html
http://es.epa.gov/cooperative/other/andean/vegetweb.html
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http://es.epa.gov/cooperative/other/andean/
cascada.html

http://es.epa.gov/ncer/guidance/
http://es.epa.gov/ncer/p3/press/agendal6.html

http://es.epa.gov/ncer/rfa/2006/2006_oth_coo
p_training.html

http://es.epa.gov/techinfo/facts/recypapr.html
http://es.epa.gov/ncer/cns/

http://es.epa.gov/ncer/rfal2005/2005_star_na
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905

900
873
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677
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1,249
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00:03:21
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00:00:45
00:02:16

00:00:52
00:02:07
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Total - 1,209,603 -
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http://es.epa.gov/robots.txt 0
http://es.epa.gov/techinfo/facts/safe-fs.html 0
http://es.epa.gov/ncer/ 0
http://es.epa.gov/ncer/rfal 0
http://es.epa.gov/ 0
http://es.epa.gov/ncer/p3/ 0
http://es.epa.gov/ncer/shir/ 0
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asel.html
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http://es.epa.gov/ncer/rfa/2006/2006_star_cns. 0
html
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ag.html
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http://es.epa.gov/ncer/nano/questions/
http://es.epa.gov/cooperative/topics/iso14000.html
http://es.epa.gov/cooperative/topics/iso14000.html
http://es.epa.gov/cooperative/other/andean/bebidas.html
http://es.epa.gov/cooperative/other/andean/bebidas.html
http://es.epa.gov/ncer/centers/
http://es.epa.gov/ncer/rfa/2006/2006_gro_undergrad_fellow.html
http://es.epa.gov/ncer/rfa/2006/2006_gro_undergrad_fellow.html
http://es.epa.gov/ncer/p3/success/
http://es.epa.gov/ncer/p3/info/team.html
http://es.epa.gov/ncer/nano/publications/
http://es.epa.gov/ncer/nano/research/
http://es.epa.gov/techinfo/facts/nc/tips6.html
http://es.epa.gov/ncer/rfa/archive/grants/
http://es.epa.gov/oeca/main/ej/nejac/
http://es.epa.gov/ncer/rfa/2006/2006_p3.html
http://es.epa.gov/techinfo/facts/pro-fs2.html
http://es.epa.gov/ncer/rfa/2004/2005_gro_undergrad_fellow.html
http://es.epa.gov/ncer/rfa/2004/2005_gro_undergrad_fellow.html
http://es.epa.gov/ncer/rfa/archive/sbir/
http://es.epa.gov/cooperative/stateandlocal/indtopiclist.html
http://es.epa.gov/cooperative/stateandlocal/indtopiclist.html
http://es.epa.gov/cooperative/stateandlocal/headlines.html
http://es.epa.gov/cooperative/stateandlocal/headlines.html
http://es.epa.gov/ncer/events/news/
http://es.epa.gov/cooperative/other/andean/verduras.html
http://es.epa.gov/cooperative/other/andean/verduras.html
http://es.epa.gov/ncer/science/economics/

93.

95.
96.
97.
98.
99.

100.

Pages

http://es.epa.gov/techinfo/facts/pro-act6.html
http://es.epa.gov/oecalag/
http://es.epa.gov/techinfo/facts/cma/cmahtml
http://es.epa.gov/ncer/p3/partners/
http://es.epa.gov/ncer/science/pm/
http://es.epa.gov/ncer/sbir/amendment1.html
http://es.epa.gov/ncer/quidance/star_fag.html

http://es.epa.gov/cooperative/stateandlocal/
banner.html

Subtotal for rows: 1 - 100
Other
Total
items 1-100 of 200

Average Time
to Serve (ms)

0

O O O O O o o

Pages- Help Card

Column Definitions

Pages

Any displayed page. You can specify for each profile the types of files that qualify as a page.

These settings can be changed by the WebTrends administrator.

Visits

Number of visits to this page. A visit is a series of actions that begins when a visitor views the
first page from the server, and ends when the visitor leaves the site or remains idle beyond the
idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by

the system administrator.

Views
Number of times this page was viewed by visitors.

Average Time Viewed

Average length of time the specified page was viewed. (The format is hh:mm:ss -

hours:minutes:seconds.)

Average Timeto Serve

Average amount of time (in milliseconds) it took to serve each document during the specified
time interval. The time to serve spans from the time the server got a page request until it

transmitted all the data.

Note: Zero valuesin this column probably indicates that your web server is not logging Time to

Serve information.
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http://es.epa.gov/techinfo/facts/pro-act6.html
http://es.epa.gov/oeca/ag/
http://es.epa.gov/techinfo/facts/cma/cma.html
http://es.epa.gov/ncer/p3/partners/
http://es.epa.gov/ncer/science/pm/
http://es.epa.gov/ncer/sbir/amendment1.html
http://es.epa.gov/ncer/guidance/star_faq.html
http://es.epa.gov/cooperative/stateandlocal/banner.html
http://es.epa.gov/cooperative/stateandlocal/banner.html

SATE
al-Qru.

Report Descriptions

Pages with good content and design are more likely to attract visitors and be revisited. Less
popular pages on a site can be made more appealing by improving the content or incorporating
design elements similar to that on the more important pages. Always remember that people are far
more interested in content than in design, and average view times can help determine which
content is most important to your visitors.

Pages
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Content Groups
This report identifies the most popular groups of web site pages and how often they were visited.

Content Groups Trend

No data is available for this graph.

Content Groups

No data is available for this graph.

Content Groups

No data is available for this table.

Content Groups- Help Card

? Column Definitions
a

Content Group

A defined group of web pages with specific things in common, such as the same types of
products, services, or information.

Visits
Number of visits where the visitor viewed at |east one page in the specified content group. A
visit is a series of actions that begins when a visitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.
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Report Descriptions

The information on this page can show you which content groups were most popular. This will
reveal the reasons people visit your web site, and what is most interesting and least interesting to

them.

Content Groups
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Directories

This report lists the most commonly accessed directories on your web site. This information can help determine the
types of data most often requested.

Directories Trend

Yisits

7,500

5,000

2,500

U T T T T T T T T T T T T T T 1
051 | 0503 | 05/05 | 0507 | 0508 | 051 | 0513 | 0515 | 0517 | 0518 | 0521 | 05723 | 05025 | 05727 | 05728 | 05531
0502 0504 0506 0508 0510 0512 0514 0516 0518 05720 05722 05/24 045/26 05/28 D530

Directories
Visits
150,000
100,000
50,000
i —
0 I I I I I I I I I I I I I I I I I I I I I I I I I
1|3|5|?|9|11|13|15|1?|19|21|23|25|2?|29|31 33 [ 35 3?|39 H -1G|-16|4?|49
2 4 i@ g8 10 12 14 16 18 20 22 24 26 28 30 32 34 3G 38 40 42 44 45 48
Directories
i . . Kbytes
Path To Directory Visits Hits T ]
m L http://es.epa.gov/p2pubs 140,392 305,970 276,544
m 2 http://es.epa.gov/ncer 132,040 868,610 45,985,902
o 3 http://es.epa.gov/techpubs 109,062 205,749 84,766
m 4 http://es.epa.gov/techinfo 52,512 81,702 1,212,700
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Directories

Path To Directory

http://es.epa.gov/icons
http://es.epa.gov/
http://es.epa.gov/oeca
http://es.epa.gov/compliance
http://es.epa.gov/cooperative
http://es.epa.gov/vendors
http://es.epa.gov/vendinfo
http://es.epa.gov/ncerga_abstracts
http://es.epa.gov/ncerga
http://es.epa.gov/search97cgi
http://es.epa.gov/ssds
http://es.epa.gov/cgi-bin
http://es.epa.gov/envirosense
http://es.epa.gov/issds
http://es.epa.gov/nppr
http://es.epa.gov/search97img
http://es.epa.gov/comply
http://es.epa.gov/stats
http://es.epa.gov/elp
http://es.epa.gov/aipp
http://es.epa.gov/oeca_new
http://es.epa.gov/award
http://es.epa.gov/oceft
http://es.epa.gov/ncer_old
http://es.epa.gov/ncer_pubs
http://es.epa.gov/ncerga.shir
http://es.epa.gov/oeca.fedfac
http://es.epa.gov/neti
http://es.epa.gov/ncerga.rfa
http://es.epa.gov/es-guide
http://es.epa.gov/partners
http://es.epa.gov/ncergal
http://es.epa.gov/ru
http://es.epa.gov/oeca.oceft
http://es.epa.gov/ncer_abstracts
http://es.epa.gov/p3
http://es.epa.gov/ncergarrd
http://es.epa.gov/ncergaknowl edgeers.html taff
http://es.epa.gov/ncerga.ch
http://es.epa.gov/oecalore

Visits
50,756
49,027
26,244
21,669
20,014
17,675
16,921

9,740

9,663

2,676

2,000

1,594

1,375

928
466
439
307
194
188
163
100
59
57
42
32
26
25
24
18
17
16
14
11

= o1 o1 o1 01 NN

Hits

154,446
83,524
54,392
34,142

108,173
46,193
27,427
35,557
18,147
19,730

5,064
2,129
6,185
2,938
529
503
322
1,199
211
169
105
60
60
46
83
28
26
24
21
17
18
15
11

7

14
13

[l 2 NG ) BN @]

Kbytes
Transferred

345,621
226,022
0
363,834
816,331
186,613
8,062

0

0
223,259
37,415
11,381
0

5,009

0

918

0
65,392
0

0

0

131

76
4,110
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http://es.epa.gov/icons
http://es.epa.gov/
http://es.epa.gov/oeca
http://es.epa.gov/compliance
http://es.epa.gov/cooperative
http://es.epa.gov/vendors
http://es.epa.gov/vendinfo
http://es.epa.gov/ncerqa_abstracts
http://es.epa.gov/ncerqa
http://es.epa.gov/search97cgi
http://es.epa.gov/ssds
http://es.epa.gov/cgi-bin
http://es.epa.gov/envirosense
http://es.epa.gov/issds
http://es.epa.gov/nppr
http://es.epa.gov/search97img
http://es.epa.gov/comply
http://es.epa.gov/stats
http://es.epa.gov/elp
http://es.epa.gov/aipp
http://es.epa.gov/oeca_new
http://es.epa.gov/award
http://es.epa.gov/oceft
http://es.epa.gov/ncer_old
http://es.epa.gov/ncer_pubs
http://es.epa.gov/ncerqa.sbir
http://es.epa.gov/oeca.fedfac
http://es.epa.gov/neti
http://es.epa.gov/ncerqa.rfa
http://es.epa.gov/es-guide
http://es.epa.gov/partners
http://es.epa.gov/ncerqal
http://es.epa.gov/ru
http://es.epa.gov/oeca.oceft
http://es.epa.gov/ncer_abstracts
http://es.epa.gov/p3
http://es.epa.gov/ncerqarrd
http://es.epa.gov/ncerqaknowledgeers.htmltaff
http://es.epa.gov/ncerqa.ch
http://es.epa.gov/oecalore

45.

l 46.
| 47.
W 48

49,

Path To Directory Visits Hits

http://es.epa.gov/ncerga abstracts
http://es.epa.gov/old_file
http://es.epa.gov/oecal
http://es.epa.gov/ncerga& It;
http://es.epa.gov/old_ncer_epa
Total

N
e

items 1-49 of 49

Directories- Help Card

Column Definitions

Path to Directory
The full URL path to the directory being analyzed.

Visits
Number of visits to pages within the specified directory. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits
Each file requested by avisitor registers as a hit. There can be several hits on each page. While

the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Kbytes Transferred

Number of kilobytes of data transferred by the server from the specified directory to your
visitors.

Report Descriptions

This report indicates the content visitors are most interested in. Use this information to determine
which content areas to develop further, which areas to focus on less, and how you can arrange
your content most effectively. If the table is sorted by kilobytes of data transferred, this page
reveals what kind of data the server spends the most time transferring, and may suggest different
ways to organize your data, or different ways to distribute the server load if you have more than
one server.
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http://es.epa.gov/ncerqa abstracts
http://es.epa.gov/old_file
http://es.epa.gov/oecal
http://es.epa.gov/ncerqa&lt;
http://es.epa.gov/old_ncer_epa

Files Dashboard

This displays key graphs and tables that provide an overview of the Files chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Accessed File Types by Files

Files

750,000 ¢
600,000
450,000
300,000
150,000

0

4% 9 )

W html M gif Chtm M jpg A pdf

Uploaded Files

Lploads

10,000
7,500
5,000
2,500

0

A— s

W isearch97cgilsa7_c... M /httpiies. epa.govicgi...
W icgi-hinfcomments.pl O fegi-hinfissdsiguide. .
search&7cgifsavr_..

HitsTrend

Hits

bk

0501 0506 0311 D316 D521 0526 D531

[ ]

A Hits

Downloaded Files Trend

Downloads

I T T T T T T T
0501 0505 0509 0513 0517 D5/21 05725 D5/29

W Incerpublications/... W incerp3isuccessi...
W incerfal2006/skir... 0 incerpublications/...
JIncerinano/publicat...

Hit Summary
Successful Hitsfor Entire Site 2,063,798
Average Hits per Day 66,574
Home Page Hits 5,020

Files Dashboard
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Downloaded Files
This report identifies the most popular files downloaded from your site.

Downloaded Files Trend

Downloads
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Downloaded Files

Downloads
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Downloaded Files

Downloaded Files Downloads % Downloads Visits

m L http://es.epa.gov/ncer/publications/workshop/ 4,623 4.32% 261
pdf/10_26 05proceedingl.pdf

m 2 http://es.epa.gov/ncer/rfal2006/sbir_phasel. 4,483 4.19% 475
pdf

w3 http://es.epa.gov/ncer/nano/publications/ 3,869 3.62% 407
whitepaper12022005. pdf
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15.

17.

19.

20.

m 21

22.
23.

24,
25.

26.

27.

28.

Downloaded Files
http://es.epa.gov/ncer/p3/success/michigan. pdf

http://es.epa.gov/ncer/publications/overview/
bioavailability _complete_book.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20_05_nanosummary.pdf

http://es.epa.gov/ncer/publications/nano/
nanotechnol ogy4-20-04.pdf

http://es.epa.gov/ncer/nano/lectures/
zhang0705. pdf

http://es.epa.gov/ncer/fellow/fellowforms.pdf

http://es.epa.gov/ncer/nano/publications/
8-18-04/fnanoproc_092005.pdf

http://es.epa.gov/ncer/publications/workshop/
microorganisms_drinking_water proceedings.
pdf

http://es.epa.gov/ncer/shir/success/pdf/
stories05. pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/endocrine_disruptors.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/fnanoproc_092005.pdf

http://es.epa.gov/ncer/nano/lectures/
shah92605.pdf

http://es.epa.gov/ncer/nano/lectures/
merzbacher_05 02 05 presentation.pdf

http://es.epa.gov/ncer/rfal/forms/epaf 2003. pdf

http://es.epa.gov/ncer/nano/publications/
2002_august_nano_star_workshop.pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/drzal_epa-star_08-17-04_(find).
pdf

http://es.epa.gov/ncer/nano/lectures/
mcneil_030706.pdf

http://es.epa.gov/ncer/nano/lectures/
teague 042505 _presentation.pdf

http://es.epa.gov/ncer/science/pm/pm.pdf

http://es.epa.gov/ncer/publications/workshop/
nano_proceed. pdf

http://es.epa.gov/ncer/sbir/report.pdf

http://es.epa.gov/ncer/nano/lectures/
maynard 06 13 05 presentation.pdf
http://es.epa.gov/ncer/nano/lectures/
roco_04 18 05 presentation.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/humanheal thproc.pdf

http://es.epa.gov/ncer/shir/2005SBI Rf actsheet.
pdf

Downloaded Files

Downloads

2,445
1,382

1,374

1,364

1,356

1,119
1,085

1,069

1,054

883

879

847

726

709
693

681

649

635

601
563

522
490

465

465

451

% Downloads

2.29%
1.29%

1.29%

1.28%

1.27%

1.05%
1.01%

1.00%

0.99%

0.83%

0.82%

0.79%

0.68%

0.66%
0.65%

0.64%

0.61%

0.59%

0.56%
0.53%

0.49%
0.46%

0.43%

0.43%

0.42%

Visits
163
207
149
140

134

276
114

60

106

92

85

116

113

526
93

129

105

70

50
148

350
88

68

45

342
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29.
30.

31

32.

33.

35.

36.

37.

38.

39.

41.

42,

46.

47.

49,

50.

51.

52.

Downloaded Files
http://es.epa.gov/ncer/rfalforms/support.pdf

http://es.epa.gov/ncer/publications/meetings/
11-30-2005/pmcentersabstract. pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/epa-winter.pdf
http://es.epa.gov/ncer/publications/ncer/
ncer_annual report.pdf

http://es.epa.gov/ncer/publications/nano/pdf/
BaerEPA-Workshop--Small ParticleChemi
stry-final .pdf

http://es.epa.gov/ncer/publications/search/
toxicshatch. pdf

http://es.epa.gov/ncer/publications/meetings/
9-15-2003/pdf/Rama.pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/drzal_greenManf.pdf

http://es.epa.gov/ncer/science/economics/
science_econl.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_26 04 valuation_session6.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 ruiz_nancy.pdf

http://es.epa.gov/ncer/rfalforms/sf424.pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/larsen.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 dreher kevin.pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/2001_drinking_water.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/EE-0492-02.pdf

http://es.epa.gov/ncer/publications/nano/pdf/
Hwang.pdf

http://es.epa.gov/ncer/publications/nano/pdf/
MartinAtmosphericNanoparticles.pdf

http://es.epa.gov/ncer/publications/shir/report.

pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/william_trogler.pdf
http://es.epa.gov/ncer/science/pm/hei/

Diesel Specia Report02. pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/EE-0492-03.pdf

http://es.epa.gov/ncer/publications/meetings/
8-23-2005/Black_355_d1.pdf

http://es.epa.gov/ncer/shir/success/pdf/
hydrogen.pdf

Downloads

417
408

388

365

363

357

349

347

345

334

331
323

316

312

310

307

301

289

287

278

277

267

264

% Downloads
0.39%
0.38%

0.36%

0.34%

0.34%

0.33%

0.33%

0.32%

0.32%

0.32%

0.31%

0.31%
0.30%

0.30%

0.29%

0.29%

0.29%

0.28%

0.27%

0.27%

0.26%

0.26%

0.25%

0.25%

Visits
213
32

62
122

56

61

37

59

52

255
57

58

40

59

70

25

29

47

46

43

222

Downloaded Files



55.

57.

59.

60.

Bl 61

H 62
63.

69.

71.

75.

65.

66.

67.

68.

Downloaded Files

http://es.epa.gov/ncer/rfalformg/electronic_f
iling_instr.pdf

http://es.epa.gov/ncer/rfalforms/sf424.doc

http://es.epa.gov/ncer/publications/regions/5/
pdf/plewa7_14 2004.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/2003star_human_health_proceedings.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/EE-0492-04.pdf

http://es.epa.gov/ncer/publications/meetings/
11-30-2005/Rochester PM_Center_Kickoff.
pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/wan_y_shih _epa grantee m
eeting_8-18,21-2004_2.pdf

http://es.epa.gov/ncer/publications/regions/5/
pdf/johnson7_14 2004.pdf

http://es.epa.gov/ncer/nano/factshest/
nano_factsheet.pdf

http://es.epa.gov/ncer/rfalforms/guidance. pdf

http://es.epa.gov/ncer/publications/workshop/
bynd _com_sess2.pdf

http://es.epa.gov/ncer/publications/workshop/
indicatprwOO. pdf

http://es.epa.gov/ncer/shir/success/pdf/
success stories_old.pdf

http://es.epa.gov/ncer/nano/lectures/
shull_06 27 05 presentation.pdf

http://es.epa.gov/ncer/publications/meetings/
9-9-2003/pdf/philip_berger.pdf

http://es.epa.gov/ncer/rfalforms/sf424instruc
tions.pdf

http://es.epa.gov/ncer/rfalforms/keycontacts.
pdf

http://es.epa.gov/ncer/publications/starreport/
starsix.pdf

http://es.epa.gov/ncer/rfalforms/currpen.doc

http://es.epa.gov/ncer/publications/
science_forum/posters/pdf/2004_callard.pdf

http://es.epa.gov/ncer/publications/meetings/
10_18 2005/d1apse.pdf

http://es.epa.gov/ncer/publications/regions/5/
pdf/finette7_14 2004.pdf

http://es.epa.gov/ncer/events/calendar/2006/
may 30/publicpartnano.pdf

http://es.epa.gov/ncer/publications/starreport/
starten.pdf

Downloaded Files

Downloads

261

257
253

251

250

249

242

240

239

237
234

219

216

215

212

212

210

210

210
208

208

208

205

199

% Downloads
0.24%

0.24%
0.24%

0.23%

0.23%

0.23%

0.23%

0.22%

0.22%

0.22%
0.22%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%

0.20%
0.19%

0.19%

0.19%

0.19%

0.19%

Visits
172

233
70

39

41

47

40

35

182

190
51

39

36

42

154

179

62

201
142

29

147

174
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http://es.epa.gov/ncer/rfa/forms/sf424.doc
http://es.epa.gov/ncer/rfa/forms/currpen.doc
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7.

78.

79.

80.

81.

82.

83.

85.

86.

87.

88.

89.

90.

91.
92.

93.

95.

96.

97.

98.

99.

Downloaded Files

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20_05_gheorghiu_florin.pdf
http://es.epa.gov/ncer/publications/nano/pdf/
lamNT-Tox-EPA-NSF-Talk-Breviated. pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 tratnyet paul.pdf
http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/wang.pdf
http://es.epa.gov/ncer/publications/meetings/
10_26_05/b33westerhoff.pdf

http://es.epa.gov/ncer/publications/meetings/
9-28-2004/pdf/nel .pdf

http://es.epa.gov/ncer/nano/publications/
pm_publications.pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 diallo_mamadou.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/EE-0484-04.pdf

http://es.epa.gov/ncer/shir/success/pdf/
mercury.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 quinn_jacqueline.pdf
http://es.epa.gov/ncer/nano/lectures/
bergeson 05 09 05.pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/EE-0484-09.pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/EPA2004Goerge_Chumanov.pdf

http://es.epa.gov/ncer/rfalforms/keycon.doc

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/karn-nanograntees-8-04.pdf

http://es.epa.gov/ncer/publications/meetings/
9-28-2004/pdf/frampton. pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/nancy_monteiro.pdf

http://es.epa.gov/ncer/publications/nano/pdf/
GaudianaK onarka Overview - September 8,
2003.pdf

http://es.epa.gov/ncer/publications/meetings/
9-27-2004/pdf/nel .pdf

http://es.epa.gov/ncer/publications/meetings/
8-18-04/pdf/bhattacharyya.pdf

http://es.epa.gov/ncer/publications/meetings/
8-23-2005/Gressitt_0915_d3.pdf

http://es.epa.gov/ncer/publications/nano/pdf/
sailor2003_EPA_sailor.pdf

Downloads

199

198

195

194

193

187

186

185

183

183

174

174

173

170

169
166

166

162

161

161

158

157

156

% Downloads
0.19%

0.19%

0.18%

0.18%

0.18%

0.17%

0.17%

0.17%

0.17%

0.17%

0.16%

0.16%

0.16%

0.16%

0.16%
0.16%

0.16%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

Visits
39

69

53

41

41

58

30

149

49

103

37

43

162
47

49

41

30

33

39

53

Downloaded Files


http://es.epa.gov/ncer/rfa/forms/keycon.doc

Downloaded Files Downloads % Downloads Visits

100. http://es.epa.gov/ncer/publications/meetings/ 150 0.14% 45
9-28-2004/pdf/kipen.pdf
Subtotal for rows: 1 - 100 53,006 49.58% 10,435
Other 53,900 50.42% 41,020
Total 106,906 100.00% 51,455

items 1-100 of 200

Downloaded Files- Help Card
.9. Column Definitions

Files
The path and filename of the file being analyzed.

Downloads
Number of times the specified file was downloaded by a visitor. If an error occurred during a
transfer, the transfer is not counted. Note that downloaded PDF files may cause an inflated
count.

Visits
Number of visits that accessed the specified files. A visit is a series of actions that begins when
a visitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

;'i?r‘ Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This information shows you the most popular downloadable files on your web site. Files that don't
appear on the list, or appear low on the list, may require maintenance such as decreasing the file
size, improving link placement, or elimination to make room for more popular content.

Downloaded Files
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Accessed File Types

This report identifies the types of files accessed on your site and the total number of kilobytes of data transferred for
each file type. Cached requests and erred hits are excluded from the totals.

Accessed File Typesby Files

Files
750,000 (]
600,000
450,000
300,000 A
160,000 l_k
U *I' A A A _-;_-_;-}-" F o a F o
| | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | |
1 4 7 10 13 16 19 22 25 28 31 34 37 40 43 46 49 52 55 58 61 64 67 70 73 76 70 82 85 88 91 44
Accessed File Types
. ; . Kbytes
File Type Files % Files Transferred
m 1 html 606,964 41.41% 8,922,974
H 2 oif 411,535 28.07% 1,163,831
3. htm 133,176 9.09% 1,890,165
B 4 jpg 93,023 6.35% 2,687,464
M| 5 pdf 92,792 6.33% 20,518,351
H 6. CSssS 52,231 3.56% 167,772
| txt 28,038 1.91% 10,330
B 8. ico 27,562 1.88% 37,844
9. old 5,979 0.41% 10,766
B 10. swf 4,835 0.33% 179,560
11.  ppt 3,943 0.27% 14,076,738
m 12. pl 1,983 0.14% 10,976
B 13. doc 1,170 0.08% 64,361
N 14 wpd 481 0.03% 5,984
15. map 302 0.02% 32
B 16. bin 294 0.02% 1,349
17. ht 191 0.01% 0
W 18. zp 188 0.01% 13,900
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19.

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

=
& R8RS

49,
50.
51.
52.
53.

55.

57.

41.

46.
47.

File Type

sce
cfm

htmllw
htmltmimllw
h

html

html)

wp6

htmlmllw
htmllhtmlliew
htmlhtmlliew
org

php
htmIimitmlliw
htmlhtmlIw
html;

wp5S

pdfA

sit

htmlw

h tml

hold
htmltmlhtmllw
htmimlliew
html & query=
htmltmlw
htmlhtmlw
htmlllw
htmliew
htmlltmlw
htmltmllw
htmlliew
htmlItmllw
htmltmimlw
html*
htmlenView
eps

htmlimlw

mpg

Accessed File Types

Files

135
114
106
59
56

39
37
31
25
25
24
21
21
21
20
19
17
15
14
14
14
13
13
13
13
12
12
12
12
12
11
11
11
11
11
11
10
10
10

% Files

0.01%
0.01%
0.01%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Kbytes
Transferred

O O O O O O o

O O O O O O o o

565

234

o1
g

O O O O O O O O oo o o o o

4,131

8,794
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80

59.
60.
61.
62.
63.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.

85.
86.
87.
88.
89.
90.
91
92.
93.

File Type Files
html| 7
coi 7
pd 6
vts 5
mov 5

html & & DI=293& | G=f2f06542ab0c4774b31fbf 9bbdf 50b9f & POF-5& CM =W RWIRIGE=2& CS=AWPSSR=2

shir 4

pdf

pdf

html]

rm

html#wood

mp3

shtml

pdg

jpe

gov

htrnl

html’;

aspx

asp

html<

html#iron

html#dryclean

html&id=1610

html &id=1609

pulp

htm#mjr env laws chptr

html (6

html (2

State

himl

h%620tml

html 3print

aspl

Total 1,465,861
items 1-94 of 94

P R R R R R RPRPRPRPRPREPREPNNMNMNMNMNMNODNOWWWN-NSD-NDIN

% Files

0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

Kbytes
Transferred

0

33

0

0
7,337

0

o O O O

5,156

1,314

=
w O O

O O O O OO O 0O 0O 0O 0O oo oOOoo o oo

49,790,550
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Accessed File Types- Help Card
? Column Definitions

File Type
Identifies types of files by their file extension. For example, a file named graphic.gif is
identified as type "gif."

Files
Number of files of the specified type accessed by visitorsto your site.

Kbytes Transferred
Number of kilobytes of datatransferred for all files of the specified type.

;'1?‘ Report Descriptions

Thisreport provides general statistics for the type of data that visitors access on your site.

Accessed File Types
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Uploaded Files

This report identifies the most popular files uploaded from a client to your servers using FTP PUT, HTTP PUT, or
HTTP POST.

Uploaded Files

Lploads
10,000 ("]
7,500
5,000
2,500

0 T — —

1 I 7 I 3 I 4 I 5 I i I 7 I g |
Uploaded Files

Uploaded Files Visits Uploads % Uploads
B 1. http://es.epa.gov/search97cgi/s97_cgi/ 1,340 8,661 95.27%
B 2. http://es.epagov/cgi-bin/comments.pl 305 317 3.49%

3. http://es.epa.gov/search97cgi/s97r_cgil/ 56 83 0.91%

B 4. http://es.epa.gov/http://es.epa.gov/cgi-bin/ 12 15 0.16%

comments.pl
M 5. http://es.epa.gov/cgi-bin/issds/guided-list.pl 2 4 0.04%
B 6. http://es.epagov/cgi-bin/issds/inel-sage/ 3 4 0.04%
B 7. http://es.epa.gov/cgi-bin/issds/issds-assisted.pl 4 4 0.04%
B 8. http://es.epa.gov/cgi-bin/issds/guided.pl 3 3 0.03%

Total 1,725 9,091 100.00%

items 1-8 of 8
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http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/cgi-bin/comments.pl
http://es.epa.gov/search97cgi/s97r_cgi/
http://es.epa.gov/http://es.epa.gov/cgi-bin/comments.pl
http://es.epa.gov/http://es.epa.gov/cgi-bin/comments.pl
http://es.epa.gov/cgi-bin/issds/guided-list.pl
http://es.epa.gov/cgi-bin/issds/inel-sage/
http://es.epa.gov/cgi-bin/issds/issds-assisted.pl
http://es.epa.gov/cgi-bin/issds/guided.pl

Uploaded Files- Help Card
? Column Definitions

Files
The path and filename of the uploaded file being analyzed. Uploaded files correspond to a
POST entry in the web server log file. If the field names are provided, then you will find the
uploaded fileslisted in the METHOD field.

Vigits
Number of visits to your site where the specified file was uploaded to your servers. A visitisa
series of actions that begins when avisitor views their first page from the server, and ends when
the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit
isthirty minutes. Thistime limit can be changed by the system administrator.

Uploads

Number of times the specified file was uploaded to your site. If an error occurred during a
transfer, the transfer is not counted.

“l.’;?‘ Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This report presents information on files that were uploaded to your servers during the period of
the report. Y ou may want to run virus scans on uploaded files.

Uploaded Files
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